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Serco Business

Serco is a  leading provider of public services

• Skills Support for the Workforce (SSW) is part of Serco’s Employment, Skills and 
Enterprise (ESE) business unit – experts in the delivery of local employment, skills, 
training and business support services which improve the productivity of individuals 
and businesses and boost local economies 

• We have been delivering the Skills Support for the Workforce programme across 
England since 2013 – supporting more than 7,000 businesses and 30,000 individuals to 
access and benefit from funded training to date

• This is the 3rd round of SSW funding (2019-2021) that we are proud to be delivering 
across 16 regions of England, including Dorset

• Serco manages the SSW programme in partnership with the Local Enterprise 
Partnership in each region and aligned to their local priorities 
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Overview of Skills Support for the Workforce

• Skills Support for the Workforce & Redundancy programme is co-financed by the ESF and ESFA.

• The focus of the SSW programme is to:

• Programme delivery runs from April 2019 – July 2021 (with option of extension subject to performance 
and available funding to Dec 2023)
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Eligibility - Skills Support for the Workforce

• Businesses: the focus is on SMEs with less than 250 employees and balance sheet of less than €43 million

• Individuals: must be aged 16 or over and able to live and work in the UK.
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How does it work?
For Employees

Presenter
Presentation Notes
Notes:Benefits of TNA – link to overall strategic plan for business and their vision of where they would like to be in eg: 3 - 5 years. How can accessing appropriate training for employees help them achieve this?Before Training Starts - Start Paperwork & Initial Assessments to be Types of training – eg: mix of non reg and reg, bespoke non reg, regulated course, units of quals. Mention can only do up to 14 credits of Level 3 and above. Great to give an example here if you can in order to make relevant to the audience. Delivery models for training – within workplace, at main provider site, outreach, distance learningProgressions – PG01 – Progression in to Employment, PG03 – Progression in to Education, PG04 – Progression in to Apprenticeship, SD01 – Progression within Work. Must be claimed within 28 days of last date of learning. Review – Employer survey to capture all the great work and achievements. Review to see if any further training required. Cycle starts again  SSR – may need to add in a new slide after this if the audience is SSR related to explain this aspect and how it works and relate to working in partnership with other organisations. 
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How does it work?
For Employers

Presenter
Presentation Notes
Notes:Benefits of TNA – link to overall strategic plan for business and their vision of where they would like to be in eg: 3 - 5 years. How can accessing appropriate training for employees help them achieve this?Before Training Starts - Start Paperwork & Initial Assessments to be Types of training – eg: mix of non reg and reg, bespoke non reg, regulated course, units of quals. Mention can only do up to 14 credits of Level 3 and above. Great to give an example here if you can in order to make relevant to the audience. Delivery models for training – within workplace, at main provider site, outreach, distance learningProgressions – PG01 – Progression in to Employment, PG03 – Progression in to Education, PG04 – Progression in to Apprenticeship, SD01 – Progression within Work. Must be claimed within 28 days of last date of learning. Review – Employer survey to capture all the great work and achievements. Review to see if any further training required. Cycle starts again  SSR – may need to add in a new slide after this if the audience is SSR related to explain this aspect and how it works and relate to working in partnership with other organisations. 
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Benefits of Training for Employers & Employees
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Success Stories

“Skills training has allowed us to be another step ahead of 
our competitors and have an upper hand when we are 
bidding for jobs. 

It’s a bonus for [our staff] in their career and I’m glad that 
we can offer it to them.”

Matthew Jones, Operations Manager
Jones and Woolman in the Black Country

https://www.serco-ese.com/skills-support-for-the-workforce/success-stories/jones-and-woolman
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Success Stories

<< READ FULL SUCCESS STORY >>

https://www.serco-ese.com/skills-support-for-the-workforce/success-stories/atlantic-contracts
https://www.serco-ese.com/skills-support-for-the-workforce/success-stories/atlantic-contracts
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Contact our skills team today to talk 
about training for your business:

www.serco-ssw.com

skillssupport@serco.com

Twitter @serco_ssw
Tel:  Matt Clark 07738 897161
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